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VINARE's biennial Reinsurance Conferences has been 

an industry trademark in Vietnam. The conference is 
an opportunity for domestic insurers and international 

reinsurers  to exchange ideas and perspectives on the insurance 
and reinsurance markets. With the theme "Re-uniting market 
strength", the conference this year was organized in Nha Trang 
City, Vietnam, from September 29th to October 1st. Economic 
situation, insurance market development, and forecasts for the 
January 2023 renewal season have been actively discussed 
during the conference.



In spite of heavily adverse effects from the 
pandemic, the insurance market in Vietnam 
bounced back strongly in 2022, primarily driven 

by robust recovery of business activities. With 
new legislations promulgated recently, including 
the amended Law on Insurance Business, Circular 
50 on compulsory insurance in construction, 
and Decree 97 on compulsory fire and explosion 
insurance, the non-life sector is expected to see 
improvement in performance as well as written 
premium growth.

Non-life market premium in 2022 is forecast to 
increase by around 18% with almost all business 
lines back on track. The main growth driver was 
strong recovery of personal lines such as Motor 
which grew approximately 14%, Health and 
Personal Accident which together registered 
roughly 28-per-cent growth.

At the same time, traditional commercial lines 
such as Property, Engineering, Marine Cargo, etc. 
also recorded double-digit growth. 

Given new legislation on compulsory fire insurance, the 
property insurance market enjoyed a positive growth rate 
of 18% year over year in 2021. During the 2016-2021 period, 
this business line demonstrated steady development 
with an average growth rate of 25%. However, despite 
consistent growth, property insurance witnessed an 
average loss ratio of 44.25% from 2016 to 2021, with 
textiles, warehousing, and electrical/electronic industries 
accounting for the major losses. 

Competition has remained a rising pressure for risks with 
foreign interests. Reinsurance placement in international 
market is relatively challenging, which is mainly due to 
a shortage of insurance capacity in the market for risks 
such as solar power, coal-fired plants, and thermal power 
plants.

PROPERTY INSURANCE

VIETNAM INSURANCE MARKET IN 2022: RECOVERING 
AND GROWING STRONGLY 
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In contrast to engineering or property insurance, hull 
insurance has been a burden for many years due to high 
loss ratio. Notably, SB ship losses have always been at 
an alarming level, mainly due to sinkings and collisions. 
The 10-year average loss ratio from 2000 to 2020 is 

up to 136%. While premium rates and deductibles are 
mostly low and not in line with the exposure, the market's 
average premium rate has dropped by nearly 50% in 
the last decade. The ships and crews' quality, as well as 
management's capabilities, remain a deep concern. 

HULL INSURANCE

Cargo insurance premium income dropped in 2019 and has 
bounced back since 2020 till now thanks to a surge in prices 
of fuel, steel, coal, agriculture products.

Due to the rise in the cost of gasoline, iron, steel, coal 
and agricultural products, cargo insurance revenue has 
progressively recovered after being negatively impacted 

by the Covid-19 pandemic for a long time. In fact, non-
technical competitions such as premium undercuts and 
deductibles are ongoing, with reduction of up to 30-40% 
for certain types of cargo. The loss ratio for cargo carried on 
SB ship has always remained at a high level in recent years 
mainly due to sinking, collision or grounding, remaining at 
36.1% during the period 2016-2021.

CARGO INSURANCE 

Liability insurance accounts for a minuscule proportion, 
at nearly 2.3% of the total non-life insurance premium 
revenue. The average growth rate of liability insurance 
in Vietnam is approximately 10%, which is lower than 
many other major lines. The claim ratio of this insurance 

is also modest averaging 13% over the past few years and 
premium rates tend to decrease sharply. The majority 
of the liability insurance contracts in Vietnam are on 
Occurrence basis which are often long-tailed.

LIABILITY INSURANCE

Engineering insurance revenue recovered significantly 
owing to new infrastructure public investments (bridges, 
roads, dikes), foreign-invested factories and renewable 
energy plants (solar and wind). The engineering insurance 
sector grew by 9% year-on-year in 2021 and by nearly 6% 
on average in the period of 2017-2021, with an average loss 
ratio of 47.38%. Large loss trends are prevalent during the 
operational phase, including losses of renewable energy 
plants.

Insurance terms and conditions are competitive, 
especially for certain types of construction such as high-
rise buildings and manufacture/machinery in industrial 
factories. Vietnam engineering insurance market should 
be thoroughly informed of worsening loss trend recently 
as well as unusually large losses.

ENGINEERING INSURANCE
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The insurance market has recently 
seen significant changes including the 
development of information technology 
with an emergence of "Insurtech". Thailand 
is one of the ASEAN nations at the forefront 
of transforming the insurance market via 
the application of cutting-edge technology 
to enhance business efficiency, research, 
customer service, product and distribution 
channel diversification.

One of VINARE's partners, Thai Re, asserted that the technological 
advancement used in product development, distribution, and claims 
support distinguishes Insurtech from conventional insurance sales. 
Today's technology serves as a "bridge" between insurance products 
and consumers as well as a touch point to help connect customers with 
the majority of non-life insurance products available on the market. 
Given the application of technologies such as Big Data, artificial 
intelligence (AI) and Internet of things (IoT), insurers have sparked a 
revolution that alters the traditional operations in the insurance sector.

THE SIGNIFICANT EMERGENCE OF "INSURTECH"

INFLATION LOOMING ON RENEWAL SEASON

A challenging renewal season is well 
anticipated in the Vietnamese insurance 
market. According to representative of 
Swiss Re Group, the hard market trend has 
been established and will persist due to the 
impact of natural disasters, inflation, and 
lack of capacity for reinsurance. In addition, 
international reinsurers are increasingly 
concerned about environmental, social and 
governance (ESG) factors and will require 
partners to have a specific inclusion of these 
matters into the business strategy.

Mr. Balasubramian Nagarajan - Head of Malaysia Branch & Retakaful, Swiss Re Asia
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HEALTH INSURANCE: 

A SURGE IN CLAIMS FOLLOWING THE 
COVID-19 PANDEMIC

Following the major sales season, claims have been pulling in great 
number since the shift to the "new normal" status. According to the 
statistics by the Insurance Association of Vietnam, in the first 9 months of 
2022, life insurance firms have paid out roughly VND34 trillions in claims, 
up 57.35% year-on-year. Data from several insurers showed that the 
Covid-19 insurance had the highest claim ratio, even higher than motor 
or marine hull.

The fact that many of the earlier insurance contracts did not have a 
"pandemic exclusion" clause is another factor contributing to the high 
number of health claims. As a results, insurers will still be responsible for 
in-patient expenses if a client is hospitalized due to Covid-19.

A spike in Covid-19-related health insurance claims is a typical occurrence 
in many insurance markets worldwide. Taiwan's Financial Supervisory 
Commission noted that paid out Covid-19 claims with a total sum that 
was more than 14 times premium revenue from January 1st to September 
5th, 2022. According to data from the Insurance Commission of the 
Philippines, the insurers have paid out $353 million in Covid-19-related 
claims to policyholders between early March 2020 and June 2022.

Regarding the scenario in Vietnam, many insurers will be "burdened" by 
the health insurance claim ratio in 2022. However, high growth in written 
premiums demonstrates that there is increasing public interest in and 
demand for this insurance package, leaving an open door for long-term 
development. 

Covid-19 pandemic which lasted for 
over 2 consecutive years (2020-
2021) has driven up demand for 

health insurance. However, in 2022, 
insurers have started to witness a surge 
in claims.

According to the Insurance Association 
of Vietnam, in the first 9 months of 2022, 
revenue of health insurance (including 
personal accident insurance, medical 
insurance, healthcare insurance) is 
forecast at over VND18 trillion, up 2.7% 
year-on-year, and represents 31.1% of total 
market revenue.

Covid-19 insurance products received 
wide interest from the public thanks to 
its appeal to people's then-current dread 
of sickness. Not only Covid-19-related 
insurance but other regular products 
were also selling well. A great number 
of enterprises increased their budgets 
for heath insurance purchase for their 
employees to both enhance benefits 
and reduce support expense in case of 
hospitalization.

A SURGE IN CLAIMS  
FOLLOWING COVID-19 PANDEMIC
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LIFE INSURANCE 
COVERAGE FOR MORE PEOPLE

OF THE POPULATION HAVING LIFE INSURANCE COVERAGE BY 2025 

IS ONE OF THE CORE TARGETS THAT THE MINISTRY OF FINANCE HAS 

RECENTLY SUBMITTED TO THE GOVERNMENT. THE GOAL WAS SET 

WHEN VIETNAM CURRENTLY HAS ONLY 11% OF THE POPULATION 

COVERED WHILST THE FIGURE IS 38% IN THE PHILIPPINES, 50% IN 

MALAYSIA, 80% IN SINGAPORE AND EVEN 90% IN THE US. 15%
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DEMAND FOR INNOVATIVE INSURANCE PRODUCTS

According to the Ministry of Finance, one of the main 
reason for the low penetration is that products’ coverage 
and service quality still need to be improved. Due to the lack 
of an insurance database Vietnam, product development 
are mainly based on reference databases of reinsurers in 
foreign markets which may not correctly reflect the local 
market. Although the number of insurance products is 
increasing, products specifically designed for low-income 
people or rural areas or as a boost to social security, such 
as voluntary pension insurance, micro-insurance, and 
agriculture insurance, have yet to be widely deployed.

At the same time, Insurtech, more specifically, new 
insurance products based on technology applications to 
meet diverse needs of customers, is still at an early stage. 

The new Law on Insurance Business (amended) effective 
from 2023 will create a legal platform for insurers to step 
into this new segment. The market, hence, will require 
professional and reliable distribution channels not only 
for sales but also for claims payment.

According to the Ministry of Finance, Vietnam's insurance 
market is still young and has great potential for high growth 
rate as the market size is relatively small and penetration 
remains low. Specifically, Vietnam insurance market has 
enjoyed average growth rate of 20% annually for the last 
ten years whilst the world insurance market only increased 
3% a year between 2011-2019. Regarding penetration rate, 
Vietnam's average in 2020 remained at 3.5% while this 
figure was 7.3% in the world and 9.4% in developed countries.  
Life insurance penetration was even lower, accounting for 
only 2% of GDP in 2020, while this figure in Thailand was 
3.1%, 9.8% in Singapore, 13.7% in Taiwan (China) and 19.7% 
in Hong Kong (China).

Life insurance in Vietnam still has a long way to catch 
up with banking industry. With the proportion of people 
having accounts reaching nearly 70% of the population, 
the number of people having life insurance should be 
equipvalent or nearly half, but the figure currently stands 
at merely 11%. Currently, 68 out of every 100 adults have 
a bank account, equivalent to 68% and mostly belong to 
the Y generation, aged between 25-34. Although the Y 
generation of Vietnam accounts for the most significant 
proportion of people with bank accounts, most first-time 
work is just enough to cover their lives since their income 

is low. Account holders clearly need more money to buy 
insurance. 

New written premiums from life insurance contracts 
achieved an average growth rate of 20%/year. In recent 
years, the ratio of new income through bancassurance 
has reached 30% with an average growth rate of 20%/
year. Significantly, in the first nine months of 2022, new 
premiums written via bancassurance increased by 
over 30%. Although coming to life later than traditional 
distribution channels (insurance agents or insurance 
brokers), bancassurance has rapidly developed and 
became an important distribution channel for insurance 
enterprises, particularly in the life insurance segment.  
For several life insurance businesses, bancassurance is 
being identified as the leading distribution channel. 

Ageing population and declining birth rate continue to 
demonstrate the potential of bancassurance. Experts 
confirm that the bancassurance channel will contribute 
about 50% of new life insurance revenue by 2025. The 
continued growth of bancassurance could help the 
Government achieve the target of 15% of the population 
having life insurance by 2025.

INSURANCE PENETRATION IN VIETNAM IS STILL LOW
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INSURTECH
OVERCOMING INITIAL CHALLENGES

digital insurance products. AI and 
the Internet of Things have been 
throughly applied in building "full-
fledged" products. Technology will 
be used at every step of the process, 
from product development, pricing, 
to claim handling. The integration of 
blockchain will also ensure security, 
integrity and data privacy.

In a survey of consumers in Asia 
Pacific, 66% of respondents said 
that online features are the main 
criteria for making life insurance 
decisions. As a result, insurance 
companies must have a digital 
transformation strategy combined 
with a practical and customer-
centric implementation roadmap to 
survive and develop.

In Vietnam, insurance companies 
such as Manulife, Generali, AIA, 
Prudential, Chubb Life, and FWD 
are the market pioneers in applying 
technology to build an intelligent 
ecosystem, thereby providing 
customers with a completely online 
insurance product.

IN RECENT YEARS, “INSURTECH” (DIGITAL INSURANCE)  
HAS BECOME INCREASINGLY POPULAR AND AN INDISPENSABLE 
ACTIVITY OF ANY INSURANCE BUSINESS.

LEGAL FRAMEWORK FOR INSURTECH

digitize and change the technology 
of each insurance business, it also 
requires the cooperation of the entire 
market as well as other industries. 
With such positive foundations, 
the "digitization" of the insurance 
industry will hopefully achieve 
outstanding achievements in the 
upcoming time.

Recently amended Law on Insurance 
Business includes an entire article 
governing the provision of insurance 
products and services on the 
internet, including the conditions 
for the providers of online products 
and services. Further details of this 
content will soon be provided by the 
Ministry of Finance when the new 
Law is in effect from 2023.  Thus, it is 

widely expected that Insurtech will 
be quick to get full steam ahead  as 
the market size is relatively small and 
penetration remains low. 

The "digitization" of the insurance 
industry is recording positive 
signals, but it is still a long way 
to reach the level in developed 
countries. Besides the efforts to 

Although Insurtech has just 
started to generate revenue 
for a few of the local insurers, 

the initial success has created 
momentum for digital insurance 
to develop in the upcoming time. 
The first and probably the most 
crucial bright spot is the "ready 
status" of insurance companies 
having joined in this trend.  
The transformation is owing to the 
outstanding benefits that Insurtech 
brings to both the insurers and the 
insured. The Covid-19 pandemic 
has gradually created a habit of 
using technology in working with 

insurance companies. Besides, 
the application of technology will 
help insurance companies simplify 
procedures, increase productivity, 
and save management costs.

Never before have modern 
technology applications such as 
Artificial Intelligence (AI), Blockchain, 
Optical Character Recognition (OCR), 
and Electronic Know Your Customer 
(eKYC) been effectively deployed in 
all activities of insurance business. 

The second bright spot of 
Insurtech is the introduction of 
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The new Law on Insurance Business, effective from January 
1st, 2023, has provided new regulations on the national 
database system (Article 11). Accordingly, the State will 
finance and the Ministry of Finance shall be responsible for 
building, managing, and operating the system. Insurance/
reinsurance enterprises, brokers, etc., are responsible 
for providing information about policyholders, insurers, 
insureds, agents and other information in order to build a 
national database.

As such, this database will support insurance companies 
in determining minimum rates, appraising the pricing 
method, technical reserving practices and evaluating 
factors in the risk-based capital model, preventing 
insurance fraud, enhancing transparency and initiatives 
of market participants, thereby improving business 
efficiency for insurers, and ensuring the interests of 
insurance buyers.

According to the Ministry of Finance, in the past, due to 
the lack of regulation on a common official statistical data, 
insurance companies in Vietnam used to conduct pricing, 
risk management and fraud prevention based on their 

own statistics. Consequently, the insurers may apply non-
technical premium rates that are not commensurate with 
insurance benefits to gain competitive advantages which 
will eventually undermine their solvency.

In many countries around the world, the insurance industry 
has a typical data center assisting the management 
and supervision of the market. In Vietnam, with a huge 
potential for further growth, the insurance market needs 
a common statistical database for the use of insurers and 
regulators.

Currently, the Ministry of Finance is responsible for 
approving terms, conditions and tariffs for insurance 
products which have impact on social security (civil 
liability insurance of motor vehicle owners, fire insurance, 
…) and terms and conditions for life and health products.

Building a standard database system on insurance, with 
a high level of reliability, will contribute to developing a 
national socio-economic data warehouse. The insurance 
business database will also be connected to other national 
and specialized database.

After much anticipation, the construction 
of the national database system was laid 
the first "brick" when it was officially 

legalized in the amended Law on Insurance 
Business.

"BRICK"
THE VERY FIRST

OF A NATIONAL  
DATABASE  
SYSTEM
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As of May 2022, Vietnam has 
made significant progress 
with more than 151 solar 
power plants built nationwide. 
The majority of solar power 
installations have been 
conducted in Ninh Thuan and 
Binh Thuan thanks to their 
favorable natural conditions 
for the development of solar 
power such as year-round 
sunshine and low possibility 
of rainstorms. 

Indicator/year (Unit: %) 2025 2035 2045

Coal power/biomass/amoniac 29,3 17,7 9,6

LNG, converted LNG/hydrogen 11,1 7 3,8

LNG gas turbine, new hydrogen 3,6 14,8 8

Hydrogen-powered thermoelectricity 0 3 7,2

Coal power, oil-fired gas turbine 0,6 0 0

Hydroelectricity (including small hydroe-lectricity) 27,2 15,9 9

Onshore and near-shore wind power 13,8 12,6 14,3

Offshore wind power 0 8,5 17

Large scale solar power 8,9 11,8 19,4

Biomass electricity, other renewable ener-gy 1 1,5 1,3

Pumped-storage hydroelectricity 0 3,6 7,5

Import 4,5 3,7 2,8

I n accordance with Vietnam's commitment at the 26th United Nations Climate Change Conference (COP26), it is 
anticipated that by 2045, the proportion of coal power in the total capacity of power sources shall be reduced to 
9.6%, while that of renewable energy will gradually rise to more than 50%, with solar power accounting for 19.4% 

of the total capacity.

SOLAR POWER 
INSURANCE 

IN VIETNAM
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Some recent insured solar power projects in Vietnam

Order Project name Effective date Expiry date Location
Sum Insured 

(USD)

1 First Solar DMT2 EAR 2018 03/01/2018 31/01/2019 Ho Chi Minh city 514,138,000

2 Thuan Nam Ninh Thuan Solar 15/05/2020 15/04/2021 Ninh Thuan 355,378,706.13

3 Trung Nam Tra Vinh Solar 19/01/2019 31/07/2019 Tra Vinh 131,513,087.52

4 Xuan Thien GD1 So-lar Power 31/03/2019 31/03/2021 Ninh Thuan 101,417,040.36

5 GAIA Solar Power Plant 05/03/2019 31/12/2019 Long An 82,897,302.63

6 Xuan Thien GD2 So-lar Power 31/03/2019 31/03/2021 Ninh Thuan 59,017,391.30

7 Bau Ngu Solar Power Plant WR 2018 06/09/2018 06/09/2019 Ninh Thuan 53,834,339.21

8 Long Thanh Solar 21/12/2018 30/09/2019 Dac Lac 41,850,220.26

9 Srêpok Solar Power Quang Minh Solar Power 24/10/2018 31/07/2019 Dac Lac 22,33,801.76

10 Cam Hoa Solar 08/07/2019 08/07/2020 Ha Tinh 2,468,712.30

No. Claim Name UY D.O.L
Sum  

Insured
Original loss 

amount 

1 Trung Nam Thuan Nam Ninh Thuan Solar 2020 16.08.20 355,378,706.13 695,652.17

2 Trung Nam Thuan Nam Ninh Thuan Solar 2020 25.06.20 355,378,706.13 117,659.40

3 Trung Nam Tra Vinh Solar 2019 05.07.19 131,513,087.52 115,737.95

4 Trung Nam Tra Vinh Solar CMI 2019 06.02.20 134,294,012.38 102,462.92

5 Trung Nam Tra Vinh Solar CMI 2019 18.02.20 134,294,012.38 91,221.80

6 Binh Nguyen Solar Pp 2020 28.10.20 45,000,000 87,220.56

7 Cat Hiep Solar 2019 16.10.19 44,500,000 86,956.52

8 Trung Nam Thuan Nam Ninh Thuan Solar 2020 02.07.20 355,378,706.13 84,877.87

9 Trung Nam Thuan Nam Ninh Thuan Solar 2020 15.10.20 355,378,706.13 43,478.26

10 Cujut Solar 2019 07.08.19 35,404,397 37,820.66

SOME OF THE MAIN EXPOSURES OF SOLAR FARMS  
(CAR/EAR INSURANCE)

PREMIUM RATES

Since 2019, the average premium rates for solar power projects ranged from 
0.15 to 0.2% of the insured value during the construction/erection phrase  
in Vietnam. However, as a result of the market’s intense competition, 
several insurers have reduced premiums by 50% to 60% in comparison to 
the aforementioned average level.

LOSSES

According to VINARE's statistics, there have been a number of solar power 
losses, mostly as a result of natural disasters (rain/storm):

During the construction/erection phrase, 
solar power projects are often exposed to 
several types of exposures, such as hail 
which can cause damages to the solar 
panels. Solar panels that are being installed 
but not yet reinforced may be affected by 
winds and storms. In coastal areas, there 
are additional risks such as sandstorms, 
dust, lightning or earthquakes, floods, and 
tsunamis. Subsidence, human factors, 
and property surveillance against theft 
are also regarded as additional specific 
exposures.

Top 10 solar power losses with a significant claim (Unit: USD)

Source: VNR

11ISSUE 2022-02  |  VINARE



VIETNAM NATIONAL REINSURANCE CORPORATION

HEAD OFFICE:  
141 Le Duan, Hoan Kiem District, Hanoi 
Tel: (84 024) 3942 2354/65-69 
Fax: (84 024) 3942 2351

HO CHI MINH BRANCH:  
11 Nguyen Cong Tru, District 1, Ho Chi Minh City 
Tel: (84 028) 3821 1615 
Fax: (84 028) 3821 1616

www.vinare.com.vn


